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Volunteers are the Lifeblood of our Organization
by Sandy Illian Bosch

Aging Care Connections could use more people like Rosemary 
Suchor. A former employee of the agency, Rosemary returned 
last year – this time, as a volunteer. “I like to work,” Suchor said 
of the simple reason she spends two mornings a week at the 
Aging Care Connections facility. Rosemary also enjoys knowing 
that she is helping the organization to keep costs in check.

 

support, volunteers are vital to Aging Care Connections. “In 
2013, volunteers devoted 4,618 hours to Aging Care Connections. Given that the value 
of a volunteer hour in Illinois is $22.17, this translates to $102,381.06,” said Niki Chi-
bucos, Director of Development and Public Relations. Niki said the agency’s employees 
just can’t do all that needs to be done. For example, volunteers allow Aging Care Con-

entry. Also needed are people to work the front desk. Front desk receptionists are asked 

between 2 and 4 hours each week. Yet another group of volunteers is busy working on 

putting the details together for another successful event.

As a senior citizen herself, Rosemary isn’t alone among the volunteers at Aging Care 
Connections and other area organizations. In its Feb. 24 newsletter, the  
reported that in 2012, Americans 65 and older donated nearly twice as many hours per 
person than the population as a whole. At nearly 86, Rosemary said it is important to 
keep the mind and body active. By helping out at Aging Care Connections, she not only 

of year, Rosemary helps by greeting those who come to have their taxes done by AARP 

said, because she’s willing and able to help out wherever she is needed.

Rosemary, who lives just a short walk from Aging Care Connections, said the organiza-

they need. “Our organization helps people to cope,” she said. “Aging Care Connections 
cares about seniors, and so do I.”

extension 226. Volunteers must be 18 and older and available to work on weekdays at 
the La Grange facility.

April is National Volunteers Month. Aging Care Connections salutes its dedicated, talented 
volunteers and acknowledges their generous service. �ank you very much!

BOARD OF DIRECTORS
President William S. Wilson 
Vice President  
Michael D. Doepke 
Treasurer Gregory J. Pierce 
Secretary Lee Burkey, Jr.

DIRECTORS

Jerry J. Burjan 
 

Edward Gervain 
Richard J. Haley  
Dr. Rajeev Kumar 
Catherine McCrory 
Saranne Milano  
Daniel C. Pancake 
Anne M. Shannon

Advisory Member 
Thomas J. Walsh

STAFF

Executive Director 
Debra Verschelde

Director of Social Services 
Louise Starmann

Advancement 
Director 

of Philanthropy and External 
Affairs 
Niki Chibucos, Director of 
Development and Public 
Relations 
Janelle Floerke 
Linda Hussey 
Margaret Rush

Adult Protective Services 
Elizabeth Rivera, Supervisor 
Anna Bartoszek 
Jennifer Mugnaini 
Heather O’Hara 
Michael Valadez 
Ghada Aqra

Aging Resource Center  
Jessica Grabowski, Manager 
Susan Bertuglia 
Gina Campanile 
Denise Shin

 
Gladys Thurmond

Caregiver Support  
Ruth Folkening 
Mattie Stevenson

Care Coordination 
Colleen Hill, Supervisor  
Anna Frantz 
Erin Franzen 
Julie Heslin 
Rachel Holtrop 
Raul Ortiz 
Grace Thornton

Fiscal Support 
Jason Yamashita, Manager

Information and Assistance 
Linda Tomko

 
Sandy Arellano, Manager 
Kathy Ostrowski 
Donna Rybicki

Program Administrative 
Support 
Rojean Carlson



2   •  april – june

MENTAL HEALTH FIRST AID TRAINING
IS NOW AVAILABLE IN THE WESTERN SUBURBS!

Could your organization, business, practice, 
restaurant, school, or place of worship benefit 
from learning about maintaining good mental 
health and wellness?

Would information about how to recognize 
signs and symptoms of mental illness help your 
employees, management team, and staff?

Would an up-to-date resource guide listing 
24-hour hotlines and local mental health coun-
seling and treatment be an asset for you and 
your team?

If you answered yes to any of the above ques-
tions, we can help.

Twenty-nine community members from across 
the western suburbs are now certified instruc-
tors in Mental Health First Aid. MHFA has 
gained popularity in the United States over the 
last decade as professionals have recognized 
the need to identify and address symptoms  
of mental illness as they occur in everyday  
situations.

“Much like training instructors in CPR or first 
aid, the program certifies participants to train 
the public to identify, understand and respond 
to symptoms of mental illness,” said Greg 
DiDomenico, President/CEO of Community 
Memorial Foundation, one of the partners 
bringing the training to the local community.

Joint funders of the effort with Community 
Memorial Foundation are The Rotary Club of 
La Grange, Lyons Township Mental Health 
Commission, and Proviso Township Men-
tal Health Commission. Over the next year, 
the certified instructors will provide at least 45 
trainings for local human services providers, 
first responders, health providers, faith-based 
organizations, educators and workplaces. As 
a result, more than 1,000 individuals will be 
trained over 12 months.

Mental Health First Aid is a program 
of the National Council on Behavioral 
Health and addresses the growing need 
for mental health services in our region by 
strengthening the mental health and well-be-
ing of our communities, decreasing the stigma 
associated with mental illness, and providing 
awareness of local mental health resources.

According to the National Alliance on Mental 
Illness (NAMI), one in four adults in the U.S. 
experience a mental health disorder in a given 
year. One in 17 people live with a serious men-
tal illness such as major depression or bipolar 
disorder. Anxiety disorders affect about 18.7 
percent of adults. Suicide is the third leading 
cause of death for people ages 10 to 24. Fewer 
than one-third of adults and one-half of chil-
dren with a diagnosable mental disorder re-
ceive mental health services in a given year.

If you are interested in having a certified Mental Health First Aid  
instructor provide an eight-hour training (one full-day or two half-days)  

to a local group, contact Gale Christoff at gchristoff@cmfdn.org or  
630-654-4729. There is no cost for training or the materials.  

Spanish-speaking instructors and materials are also available.
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Please join us for the...

Grandparents Raising Grandchildren Forum
Tuesday, April 15, 2014   5:30 pm – 7:00 pm

Leyden Family Services
10200 W Grand Ave, Franklin Park

We plan to:

• Meet grandparents raising grandchildren in Pro-
viso, Leyden, and Norwood Park Townships

• Provide resources for grandparents raising 
grandchildren

• Publicize existing Grandparent Raising Grandchil-
dren Support Group in Proviso Township

• Establish a new Grandparent Raising Grandchil-
dren Support Group serving Leyden and Nor-
wood Park Townships

Looking forward to seeing you there!

Panel members include:

Adrian Charniak 
Grandmother raising a grandchild

Pastors Bill Ressl and Penny Taylor 
Timothy United Church of Christ, Berwyn 
Grandparents Raising Grandchildren Ministry

Colleen A. Connelly 
Staff Attorney, Children and Families Practice Group,  
Legal Assistance Foundation, Chicago

For information, please call 708-354-1323, 
ext. 228 Grandparents and others raising 
grandchildren in Proviso, Leyden, and  
Norwood Park Townships are invited  
to attend.
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Save the Date! 
Aging Care Connections 
43rd Annual Luncheon

Merri Dee
We are thrilled to announce that Merri 
Dee, philanthropist and former television 
journalist, will give the keynote address 
at Aging Care Connections’ 43rd Annual 
Luncheon to be held Thursday, October 
16, 2014 at Ruth Lake Country Club, 
Hinsdale. From 1972 to 2008, Ms. Dee was 
an anchor/reporter at WGN-TV, and later 
served as the Director of Community 
Relations. Ms. Dee currently serves as 
President and member of the Leadership 
Council of the Illinois Chapter of the 
American Association of Retired Persons 
(AARP). Please join us for a wonderful 
afternoon!

The Aging Well Community Action 
Team of La Grange and La Grange 
Park holds its monthly Walk for 
Health from 10:30 a.m. until noon on 
the third Wednesday of each month 
at the Park District of La Grange’s 
Recreation Center located at 536 
East Avenue in La Grange. Walk for 
Health is held on the indoor track at 
the Recreation Center. The program 
encourages people, especially those 
aged 50 or older, to walk to maintain a 
healthy life style. There are no distance 
requirements; people are encouraged 
to do what they can and to enjoy the 
companionship of the other walk-
ers. No registration is required and 
participation is free. Refreshments are 
served.

Aging Well, a program of Aging Care 
Connections, is dedicated to work-
ing with communities to create an 

environment in which people can age well. Serving 20 communities in the 
Lyons, Riverside and South Proviso Townships, the program is composed 
of hundreds of older adults and more than 130 community-based organiza-
tions working together to address aging issues in their local communities. 
For more information about Aging Well, please contact Linda Hussey at 
708-354-1323, ext. 242, or by email at lhussey@agingcareconnections.org.

INCOME TAX ASSISTANCE AT AGING CARE CONNECTIONS

Mary Cass, volunteer tax preparer, works with Janet 
Clark to complete her tax return.

Volunteer tax preparer Susan Portland assists Marilyn Carter at 
Aging Care Connections. 

Jo Salerno and Carol 
Bonkowski (above), 
participants in the Walk for 
Health program.

AARP-trained tax volunteers have been available by appointment for those aged 60+ who would like assistance preparing their 
simple income tax returns.  To schedule an appointment, which is required, please call 708-354-1323.   Appointments will be 
scheduled for Mondays, Tuesdays and Wednesdays from 9 am to 1 pm through Wednesday, April 9.  
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Holy Cow!  What an Event!

Aging Care Connections’
13th Annual Sports Ball Benefit Gala

Friday, May 16, 2014, 6:00 p.m.
at the exciting venue

7 Oakbrook Center Mall, Oak Brook

Peanut Tillman at Sports Ball 2013

Enjoy a great evening of food, bowling and bocce!  
Mingle with celebrity athletes.  Bid on fabulous auction packages.  

All proceeds support older adults in our community.

$150/Ticket (includes beer and wine). For information,  
please call Niki at 708-354-1323, extension 226.
Casual attire (wear your favorite sports jersey)!
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OUR THANKS TO ST. BARBARA PARISH

CLERGY BREAKFAST

delivering the very best services to seniors in 

the community, we often think of St. Barbara 

Parish.  Their kind welcome in hosting a variety 

of our programs has been so appreciated.

We hear from our older adults that St. 

Barbara’s offers a warm, hospitable setting for 

meetings, classes and support groups.  We are 

very grateful for their “open arms” welcome 

to our seniors.  We could not ask for a more 

wonderful partner in our mission to ensure the 

well-being and independence of older adults in 

our community.

We would like to thank Angela Lawler 

and Reverend Casey for facilitating our 

programming at St. Barbara’s.  It is a pleasure 

to work with you!

Board member Anne Shannon greets Danny Enright, LaGrange Bible 
Church, and Lee Benisek, First Presbyterian Church of LaGrange.

Director of Philanthropy and External Affairs and 
Board member Saranne Milano welcome Rev. Robert G. Casey of St. 
Barbara Parish, Brookfield, to the Clergy Breakfast

Pastor Said Ailabouni of Grace Lutheran Church, La Grange, and Rev. 
Dr. Rich Kirchherr, First Congregational Church of Western Springs, chat 
with Board member Catherine McCrory at the Breakfast

On February 28, Aging Care Connections 

hosted an informational coffee for clergy 

leaders in our service area. The purpose of 

this meeting was to inform church leaders 

about the often critically-needed services our 

organization offers to seniors and their families. 

Partnership among community organizations 

is the best way to ensure that residents learn 

and take advantage of the helpful programs 

available to provide a safety net in times  

of crisis.
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REGULAR MONTHLY EVENTS

Alzheimer’s and Related Dementia Caregivers Support Group
A support group for those who care for someone who has been 
diagnosed with Alzheimer’s disease or dementia meeting the 
first Tuesday of the month from 1:30 p.m. - 3:00 p.m. 
For information, please contact Ruth Folkening, 708-354-1323, 
extension 228.

Caregiver Support Group 
A support group for those who care for a loved one meeting the 

3:30 p.m. at CNN Proviso Township Wellness Center, Sharp 
Community Center, 1609 N. 36th Avenue, Melrose Park.
For information, please call Mattie Stevenson, 708-354-1323, 
extension 231.

Friday Morning Regulars
Support group for men related to aging issues.
For information, please contact:  Intake Office, 708-354-1323, 
extension 215.

Grandparents Raising Grandchildren Support Group (North)
Group the 3rd �ursday of each month from 5:30 p.m. – 7:00 
p.m. at CNN Proviso Township Wellness Center, Sharp 
Community Center, 1609 N. 36th Avenue, Melrose Park.
For information, please call Mattie Stevenson, 708-354-1323, 
extension 231.

Grandparents Raising Grandchildren Support Group (South)
Group meets at the Summit Public Library, 6233 S. Archer 
Road, Summit, the last �ursday of the month from 10:00 
a.m. - 11:30 a.m.  
For information, please contact Ruth Folkening, 708-354-1323, 
extension 228.

Health Clinic
 Dr. Nyaeme, a geriatric physician with Adventist Midwest 
Geriatric Specialists, sees patients on selected �ursday 
mornings by appointment. 
Please call:  708-245-4073 to make an appointment.

Will and Estate Planning  

Attorney Michael-Anne Peck is available the third �ursday 
of the month for consultation on matters pertaining to estate 
planning. �ere is no fee for the consultation.  
Please contact: Intake Office, 708-354-1323, extension 215 to 
make an appointment.

Our Appreciation to UPS!

Our thanks to UPS, Hodgkins, for their donation of $10,000 to b
programs and services. The donation acknowledges UPS volunteers’ commitment to Aging Care 

Connections’ Congregate Meals Program 
held at Salerno-Pincente Ristorante, 
Hodgkins.  Pictured above, left to right, are:  
Robin Phillips, UPS Security Manager; 
Aging Care Connections 
Director of Philanthropy and External Affairs; 
Noel Cummings, President of the Village 
of Hodgkins; Diane Brown, Aging Care 
Connections Nutrition Site Supervisor; Bob 

Judy Jackson,  UPS Overgoods Administrative 
Assistant; and Niki Chibucos, Aging Care 
Connections Director of Development and 
Public Relations.
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Aging Care Connections’ Mission 

…...to enrich the quality of life of older adults  
and their families through a range of programs 

and services that enhance  
their well being and  independence

Statement of Non-Discrimination
Aging Care Connections does not discriminate in admission to programs or treatment or employment in programs or activities in compliance 

with the Illinois Human Rights Act; the Age Discrimination in Employment Act; and the U.S. and Illinois Constitutions. If you feel you have 

Connections at 708-354-1323.

Serving Communities in  
Leyden, Lyons, Norwood Park, Proviso 

and Riverside Townships

Find us on Facebook

our aging community.  Today, the society is made up of loyal donors who support Aging Care Connections with an 
annual gift of $1,000 or more.  

dignity, self-respect and independence.  You can also make your gift unrestricted--Aging Care Connections will 
then use your donation in the area of our greatest need.  

Become a member today. 
By joining the Lee M. Burkey, Sr. Society, you can play a vital role in ensuring excellence in the information and care 


