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Without your help, | am not sure
what would have happened to
this very vulnerable client who

faced eviction from her home
- Timothy H., Legal Assistance Foundation

Ways to give:

¢ Join the L.ee Burkey, Sr. Society — Members of the e Call us to find out how to leave a legacy by
Society commit to making an annual leadership including Aging Care Connections in your will
gift of $500 or greater. Gifts can be unrestricted « Sponsor and attend the Sports Ball Benefit Gala

or restricted to a specific program

someone special

and the Annual LLuncheon

® Give to our Annual Fund online, through our . . )
’ & * Host a cultivation event to introduce your friends
annual appeals or through the newsletter and collea Aoine Care . .
gues to Aging Care Connections

* Make a gift in memory or in honor of o Make an in-kind donation

¢ Volunteer your time and talents

For more information about any of these opportunities to support
Aging Care Connections, please call our Advancement Department at
708-354-1323 or go to www.agingcareconnections.org/makingadifference.html.



Our programs

Programs and services are designed to provide options ¢ Transportation
for care to seniors in order to enhance their ability to
remain as independent as possible in their own

communities. Our programs include: ¢ Community Care Program

¢ Linkage to Home Delivered Meals

* Elder Abuse Investigation and Intervention * Benefits Assistance

* Comprehensive Care Coordination * Support Groups

* Health And Wellness ¢ Caregiver Support Program

* Education and 'Training We would be pleased to connect with you to provide

e Asting Resoiree Comer (AIRCE) additional information about' services. Yo.u can find .out
more about our programs online at Www.agingcareconnections.org

* Aging Well or call us at (708) 354-1323.

* Chore Housekeeping

I-eo n,86 years of age, was in and out of the hospital for several months due to a series of medical
emergencies. He became more and more confused and unable to care for himself. L.eon’s only child, a
daughter and single mother, worked full-time. As her caregiving role became more complicated, [.eon’s
daughter was forced to quit her job to oversee his daily care. She quickly became overwhelmed and did
not know where to turn for help. At Aging Care Connections, she tearfully told her story to L.eon’s Care
Coordinator who helped to enroll him in the Community Care Program. He now attends adult day

services five days a week for eight hours a day. He receives transportation to and from day

services. L.eon’s daughter returned to work relieved that he was safe during the day and

enjoying the company of others. She later told the Care Coordinator she is forever
grateful for the care plan put in place for L.eon. She has a life again.



True Stories

|
Bern I ce is 84 years old. Recently, she appeared in the emergency room for the second time
in a month, this time for a dislocated shoulder. Bernice has dementia, diabetes and 1s frail. Her husband
is easily frustrated by his wife’s repeated questions and cannot understand what has happened to the
woman who used to cook and clean for him. He feels she has to try harder and admits to hitting her to
“get her attention.” Bernice is a victim of Elder Abuse. As a designated Elder Abuse Provider Agency by
the State of Illinois, Aging Care Connections was able to intervene in the situation and provide assistance.
"Today, Aging Care Connections is working with the family to help them accept the changes that have

occurred and help them understand that Bernice’s care is more than her family can manage.

depth assessment of your needs, Aging Care Connections
is the community’s source for senior care.




True Stories

Lydia

When the Aging Care Connections Care Coordinator arrived at Lydia’s apartment, trash piled several feet high,
spoiled food and insect infestation barely made it possible to enter. Lydia, 93, had not been able to take a bath

for several years due to the pile of debris in the tub. She had not left the apartment or the building for many years
because of her difficulty walking. The building manager gave Lydia and her daughter an ultimatum...clean up

the apartment within five weeks.

With the Care Coordinator’s efforts, the manager was persuaded to give Liydia an adjacent apartment, so her
apartment could be purged. Aging Care Connections received a call this year to report that the second apartment
was piled high with trash once again. The psychiatric issues manifested by both Lydia and her daughter made it
impossible for them to dispose of anything. The Care Coordinator gained their trust and arranged for a cleaning
service to begin the process of removing the clutter. In addition, the Care Coordinator connected Lydia and her
daughter to the necessary services to address their mental health needs, ensuring their future safety.

How we are supported

In years past, Aging Care Connections primarily

relied on support received from the State and Federal
governments. However, with decreasing government
funding and an increasing number of people who

require our services, we need to look to other community
resources to help us continue serving older adults and
their families. We are grateful for the organizations

and individual donors who help support the services

we provide to our clients.

Why we need your help more than ever

Our role in ensuring not only compassion and care, but
also meeting vital needs, is critical for the increasing aging
population. As we are living longer, the needs of older
adults are becoming greater and more complex. Whether
you, a family member, or a neighbor needs assistance, we
are here to help. However, we can’t do it alone. In this
challenging economic climate, Aging Care Connections
depends greatly on people like you for support.




How you can play a role

Our community is known to be a place where we look after each other. Your kindness is greatly appreciated and your
support — priceless. Your contribution means so much to the older adults who have been active contributors to our
community all their lives and now need a hand. Please get involved today by making a donation or volunteering.

Get connected today!
Please make a donation today chrough our easy online process: www.agingcareconnections.org/makingadifference.html
or checks may be mailed to Aging Care Connections, 111 West Harris Avenue, La Grange, IL 60525.

Who we are How we started

We belong to the community. Your community. We play Celebrating our 40th anniversary, Aging Care Connections was
an important role in the life of people facing the challenges founded in 1971 as Southwest Suburban Council on Aging
of aging. We offer assistance when you and your family to help the expanding population of older adults in need of
need it. We are here to introduce you to the comprehensive assistance with health and aging issues. Our organization has
services and programs available to older adults and endured throughout the years, adapting its programs and
their families in suburban Cook County. services to the changing needs of seniors, thanks to you —

committed community members and generous donors.
Our Mission
T'’he mission of Aging Care Connections is to enrich What we do
the quality of life of older adults and their As your “source for senior care,” our comprehensive
families through a range of programs and programs address the often challenging issues of aging,
services that enhance their well-being offering professional support and expertise. Our trained,
experienced team of professionals individually evaluates
each situation with care and compassion.

and independence.




Our unique role in the community

Growing older is inevitable, but getting the best care is

By 2030, people older

optional. At Aging Care Connections, you are connected to than the age of 65 will
the most comprehensive, expert information, resources reloresent about 22%

and program options to enhance your well-being and

independence. Aging Care Connections recognizes the of the ’(?O’OU/atlon n .
need for critical services in our community through the United States, with

professional, quality assistance and support. Helping the fastest gro W/ng
people who are approaching a more transitional phase in Segmenl’ of the older

life is a great responsibility. At Aging Care Connections, we

take the fear and worry out of making the right decision. adult ,O0,0U/a tion being
We help you every step of the way by connecting you to those 75+ years of age.
the right information, resources and programs that will -U.S. Census Bureau, 2010

help your loved one remain independent and receive
the best care possible.

Alice

Eighty year-old Alice has no children of her own, but has been raising her great nephew, Mike, as her own son.
An anonymous call to Aging Care Connections reported that a woman had been physically abused — it was Alice.
T'he caller stated that Mike had a history of schizophrenia and alcohol abuse and that he had hit Alice.
Immediately, an Elder Abuse Case Worker responded and met with Alice at her home. Alice defended Mike
saying that he was a good boy and there was no need for concern. The Elder Abuse Case Worker continued
talking with Alice, building trust, and providing safety instructions in the event Alice found herself in a
threatening situation. Horrifyingly, the abuse did not stop and Mike assaulted Alice again. Thanks to the
Elder Abuse Case Worker’s empowerment, encouragement and safety awareness, Alice decided to call
the police. Mike was arrested and ordered to undergo mental health treatment. Because of the
intervention of the Case Worker, Alice is no longer a victim...she is a survivor.



My mom was so lost after Dad

died. We believe that after finding
Aaging Care Connections she had
a much better guality of life -lindah.

Our results

In the 2010 fiscal year...

* We provided information to 5,035 older adults * We helped 1,485 older adults with energy costs,
and their families. pharmaceutical benefits and Medicare issues.

* We served 1,053 older adults with individual * Aging Care Connections’ Aging Resource Center
comprehensive assessments and linkage (ARC) Program helped 364 seniors make
to services. smooth, seamless transitions from the hospital

or a skilled nursing facility back to their homes.
* We provided Caregiver Support

Services to 111 caregivers.



Without your help, | am not sure
what would have happened to
this very vulnerable client who

faced eviction from her home
- Timothy H., Legal Assistance Foundation

Ways to give:

¢ Join the L.ee Burkey, Sr. Society — Members of the e Call us to find out how to leave a legacy by
Society commit to making an annual leadership including Aging Care Connections in your will
gift of $500 or greater. Gifts can be unrestricted « Sponsor and attend the Sports Ball Benefit Gala

or restricted to a specific program

someone special

and the Annual LLuncheon

® Give to our Annual Fund online, through our . . )
’ & * Host a cultivation event to introduce your friends
annual appeals or through the newsletter and collea Aoine Care . .
gues to Aging Care Connections

* Make a gift in memory or in honor of o Make an in-kind donation

¢ Volunteer your time and talents

For more information about any of these opportunities to support
Aging Care Connections, please call our Advancement Department at
708-354-1323 or go to www.agingcareconnections.org/makingadifference.html.



Our programs

Programs and services are designed to provide options ¢ Transportation
for care to seniors in order to enhance their ability to
remain as independent as possible in their own

communities. Our programs include: ¢ Community Care Program

¢ Linkage to Home Delivered Meals

* Elder Abuse Investigation and Intervention * Benefits Assistance

* Comprehensive Care Coordination * Support Groups

* Health And Wellness ¢ Caregiver Support Program

* Education and 'Training We would be pleased to connect with you to provide

e Asting Resoiree Comer (AIRCE) additional information about' services. Yo.u can find .out
more about our programs online at Www.agingcareconnections.org

* Aging Well or call us at (708) 354-1323.

* Chore Housekeeping

I-eo n,86 years of age, was in and out of the hospital for several months due to a series of medical
emergencies. He became more and more confused and unable to care for himself. L.eon’s only child, a
daughter and single mother, worked full-time. As her caregiving role became more complicated, [.eon’s
daughter was forced to quit her job to oversee his daily care. She quickly became overwhelmed and did
not know where to turn for help. At Aging Care Connections, she tearfully told her story to L.eon’s Care
Coordinator who helped to enroll him in the Community Care Program. He now attends adult day

services five days a week for eight hours a day. He receives transportation to and from day

services. L.eon’s daughter returned to work relieved that he was safe during the day and

enjoying the company of others. She later told the Care Coordinator she is forever
grateful for the care plan put in place for L.eon. She has a life again.



True Stories

|
Bern I ce is 84 years old. Recently, she appeared in the emergency room for the second time
in a month, this time for a dislocated shoulder. Bernice has dementia, diabetes and 1s frail. Her husband
is easily frustrated by his wife’s repeated questions and cannot understand what has happened to the
woman who used to cook and clean for him. He feels she has to try harder and admits to hitting her to
“get her attention.” Bernice is a victim of Elder Abuse. As a designated Elder Abuse Provider Agency by
the State of Illinois, Aging Care Connections was able to intervene in the situation and provide assistance.
"Today, Aging Care Connections is working with the family to help them accept the changes that have

occurred and help them understand that Bernice’s care is more than her family can manage.

depth assessment of your needs, Aging Care Connections
is the community’s source for senior care.




True Stories

Lydia

When the Aging Care Connections Care Coordinator arrived at Lydia’s apartment, trash piled several feet high,
spoiled food and insect infestation barely made it possible to enter. Lydia, 93, had not been able to take a bath

for several years due to the pile of debris in the tub. She had not left the apartment or the building for many years
because of her difficulty walking. The building manager gave Lydia and her daughter an ultimatum...clean up

the apartment within five weeks.

With the Care Coordinator’s efforts, the manager was persuaded to give Liydia an adjacent apartment, so her
apartment could be purged. Aging Care Connections received a call this year to report that the second apartment
was piled high with trash once again. The psychiatric issues manifested by both Lydia and her daughter made it
impossible for them to dispose of anything. The Care Coordinator gained their trust and arranged for a cleaning
service to begin the process of removing the clutter. In addition, the Care Coordinator connected Lydia and her
daughter to the necessary services to address their mental health needs, ensuring their future safety.

How we are supported

In years past, Aging Care Connections primarily

relied on support received from the State and Federal
governments. However, with decreasing government
funding and an increasing number of people who

require our services, we need to look to other community
resources to help us continue serving older adults and
their families. We are grateful for the organizations

and individual donors who help support the services

we provide to our clients.

Why we need your help more than ever

Our role in ensuring not only compassion and care, but
also meeting vital needs, is critical for the increasing aging
population. As we are living longer, the needs of older
adults are becoming greater and more complex. Whether
you, a family member, or a neighbor needs assistance, we
are here to help. However, we can’t do it alone. In this
challenging economic climate, Aging Care Connections
depends greatly on people like you for support.




How you can play a role

Our community is known to be a place where we look after each other. Your kindness is greatly appreciated and your
support — priceless. Your contribution means so much to the older adults who have been active contributors to our
community all their lives and now need a hand. Please get involved today by making a donation or volunteering.

Get connected today!
Please make a donation today chrough our easy online process: www.agingcareconnections.org/makingadifference.html
or checks may be mailed to Aging Care Connections, 111 West Harris Avenue, La Grange, IL 60525.

Who we are How we started

We belong to the community. Your community. We play Celebrating our 40th anniversary, Aging Care Connections was
an important role in the life of people facing the challenges founded in 1971 as Southwest Suburban Council on Aging
of aging. We offer assistance when you and your family to help the expanding population of older adults in need of
need it. We are here to introduce you to the comprehensive assistance with health and aging issues. Our organization has
services and programs available to older adults and endured throughout the years, adapting its programs and
their families in suburban Cook County. services to the changing needs of seniors, thanks to you —

committed community members and generous donors.
Our Mission
T'’he mission of Aging Care Connections is to enrich What we do
the quality of life of older adults and their As your “source for senior care,” our comprehensive
families through a range of programs and programs address the often challenging issues of aging,
services that enhance their well-being offering professional support and expertise. Our trained,
experienced team of professionals individually evaluates
each situation with care and compassion.

and independence.




Our unique role in the community

Growing older is inevitable, but getting the best care is

By 2030, people older

optional. At Aging Care Connections, you are connected to than the age of 65 will
the most comprehensive, expert information, resources reloresent about 22%

and program options to enhance your well-being and

independence. Aging Care Connections recognizes the of the ’(?O’OU/atlon n .
need for critical services in our community through the United States, with

professional, quality assistance and support. Helping the fastest gro W/ng
people who are approaching a more transitional phase in Segmenl’ of the older

life is a great responsibility. At Aging Care Connections, we

take the fear and worry out of making the right decision. adult ,O0,0U/a tion being
We help you every step of the way by connecting you to those 75+ years of age.
the right information, resources and programs that will -U.S. Census Bureau, 2010

help your loved one remain independent and receive
the best care possible.

Alice

Eighty year-old Alice has no children of her own, but has been raising her great nephew, Mike, as her own son.
An anonymous call to Aging Care Connections reported that a woman had been physically abused — it was Alice.
T'he caller stated that Mike had a history of schizophrenia and alcohol abuse and that he had hit Alice.
Immediately, an Elder Abuse Case Worker responded and met with Alice at her home. Alice defended Mike
saying that he was a good boy and there was no need for concern. The Elder Abuse Case Worker continued
talking with Alice, building trust, and providing safety instructions in the event Alice found herself in a
threatening situation. Horrifyingly, the abuse did not stop and Mike assaulted Alice again. Thanks to the
Elder Abuse Case Worker’s empowerment, encouragement and safety awareness, Alice decided to call
the police. Mike was arrested and ordered to undergo mental health treatment. Because of the
intervention of the Case Worker, Alice is no longer a victim...she is a survivor.



My mom was so lost after Dad

died. We believe that after finding
Aaging Care Connections she had
a much better guality of life -lindah.

Our results

In the 2010 fiscal year...

* We provided information to 5,035 older adults * We helped 1,485 older adults with energy costs,
and their families. pharmaceutical benefits and Medicare issues.

* We served 1,053 older adults with individual * Aging Care Connections’ Aging Resource Center
comprehensive assessments and linkage (ARC) Program helped 364 seniors make
to services. smooth, seamless transitions from the hospital

or a skilled nursing facility back to their homes.
* We provided Caregiver Support

Services to 111 caregivers.



Thank you

Thank you for your kindness and generosity. We appreciate your support of seniors,
their families and our community.
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